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CHUNG KHOAN M

HUGNG DAN BAN CO PHIEU LO LE QUA KENH STOCK 24

QUY PINH CHUNG

1. D& sir dung dich vu ban c6 phiéu 16 1é qua kénh Stock 24, KH can déap ('ng céc diéu kién sau :

—  Khach hang cé ma tai khoan GDCK tai MBS.

—  Khach hang da dang ky dich vu giao dich chirng khoan qua kénh Stock 24.

—  Khach hang d3 ky Hgp ddng giao dich chitng khodn 16 1& online hodc “Théa thuan V/v ding ky lai d& sir dung cac dich vu giao dich
ching khoan” hodc “Yéu cau md TK va dang ky st dung dich vu giao dich chirng khodn” tai Cong ty CP Chitng khoan MB (MBS)

2. Khéch hang c6 thé chuyén khoan chiing khoan 16 1& gilta cac ti€u khoan vdi diéu kién ddm bao theo dung chinh sach tiing dich vu
dugc MBS quy dinh tirng thdi ky.

3. Khach hang khdng thé thuc hién dt ban cd phiéu 16 1é tir cac tiéu khoan dich vu 6,7,8...
KH chi dugc ban cd phiéu 16 1é trén tiéu khoan 1 véi s6 lugng c& phiéu 1& dét ban ding béng téng s& cd phiéu lé ¢ trén cac tiéu
khoan. Céc truing hdp cd sb lugng 16 1é trén ti€u khoan 1 khdng bang téng s6 cb phiéu lé trén t&t ca cac tiéu khoan, Khach hang
can chuyén CK 16 1é tir céc tiéu khoan dich vu sang ti€u khoan 1 dé ban.

5. Da&i vdi cac trudng hap hd sa ban cd phiéu 1& khdng hgp 18, MBS sé& thuc hién tir chéi khdng thuc hién thu mua 16 1&, va cd ghi rd
ly do tur chai.

6. D6i vdi cing mdt ma chimng khoan, Khach hang khdng thé ddt 1énh ban 16 1é tiép theo khi khach hang dang c6 1énh ban 16 1& cla
ma ching khoan do6 dang trong qua trinh x{r ly (Lich str ban CK 16 |&: Trang thai Tién chg vé).

7. MBS khdng thuc hién thu mua c8 phiéu 16 1é m3 cd phiéu MBB (C8n c( ludt cac t8 chic tin dung sd 47/2010/QH12 c6 hiéu luc
ngay 01/01/2011, tai khoan 2 diéu 135 chuong 6 cé quy dinh " Céng ty con, cdng ty lién két ctia mot t8 chiic tin dung khdng dugc
gdp vdn, mua cd phan cua chinh t8 chirc tin dung dé").

HUGNG DAN THUC HIEN
1. Ban Chirng khoan I6 lé:

Khéch hang truy cap vao Stock24 qua dudng dan: https://stock24.mbs.com.vn

Khéch hang vao menu Giao dich khac/Ban Chirng khoan 16 lé dé thuc hién ban nhitng chiing khoan 16 1é ma khéng dét ban
trén hai san.
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GIAD DICH CHING KHOAN GIAD DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAD CAO CHIEN LU'QC BT

Ban CK 1612 Lich sirban CK16 12  Thire hién quyén  Lich st thire hién quyén  Chuyén khoan CK  Lich si¥ chuyén khoan CK  Chuyén trang thai CK  Lich st chuyén TTCK

Khach hang nhan nit dé€ hé théng hién thi nhiing 16 chiing khodn |é& cé trong tai khoan cua khach hang, tir dé
khéch hang cd thé€ Iua chon nhitng ma chiing khoadn mudn ban


https://stock24.mbs.com.vn/

GIAO DICH CHIYNG KHOAN (S]] eIR S | GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAOCAO | CHIENLUQC BT

BanCK161& Lich sif ban CK16 12 Thwc hién quyén Lich st thwe hién quyén  Chuyén khoan CK  Lich st chuyén khoan CK

Taiknoan  [0238811 | M& CK
STT Tai khoan Ma CK 5an GD cP I Gia ban Gia tri ban Bén
1 0235911 TR HX 8 12,000 96,000 r
[@ Ban | [X | 1] [ [ F=pP] o] [0

= Néu khbng thuc hién ban va mubn quay lai cua s6 ci: KH nhan BN
= Pé'thuc hién ban: KH nhan dé sang butic xac nhén lénh ban.

[D:2] [D:5] [G:4]

Ma tran thé [« [+ [+ e cennee
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Khéach hang nhap toa do ma tran thé va PIN, sau dé nhan dé quay lai cra s6 cli hodc nhan (el Thuchién  qg

hoan tat ban chiing khoan 16 Ié.

v
»

Chu y:

= Gid dat ban chung khoan 16 Ié duoc mdc dinh Ia gid san cua ngdy giao dich.

= Sau khi dat ban chung khoan 16 1€, tién ban sé duoc hach toan vao tai khoan cua khdch hang trong thoi gian tur 15 dén toi da
30 ngay lam viéc (Néu hé so cia KH hop 16), ching khoén 16 1é dit ban duoc tam khda dé cho chuyén di.

= Trudng hop KH cd nhiéu ching khoan 16 1é trén cac tiéu khoan khac nhau, KH chuyén khoan 16 18 tur cac tiéu khoan dich vu vé
tiéu khoan 1 dé'thuc hién dst ban ching khosn 16 1é.



GIA0 DICH CHIYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAIKHOAN THONG TINCANHAN | BAOCAO | CHIENLUQC BT

Ban CKI6 18 Lich sk ban CK1618 Thwc hién quyén  Lich st thwc hién quyén  Chuyén khoan CK  Lich st chuyén khoan CK  Chuyén trang thai CK  Lich st chuyén TTCK
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Ngay GD 2211042014

Tk chuygn  * 0236867 v_ T&n chi TK Trén Thi Héng Hanh(Margin +)
TK nhan * 0236861 v_ Tan chi TK Trén Thi Hing Hanh(Thuwdng)
MNEi dung  * Chuyén khodn chivng khodn |8 vé dudi 1

Danh muc chibng khoan thwc hién chuyén khoan
- _ - Socothé 50 luong
STT MACK Loai Sd du G Gy

1 | AAM OutR 102,210 102,210 | ]

2 [ ACE Thuong a9 a9 @

3 | CTG Thuting 113,000 113,000
4 CTS OutR 110,000 IID,DDDI r =l
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Ma tran thé IIl PIN

[&] Thuc hién & Thay dai & Quaylai

= Khi khach hang dat ban chuing khodn 16 16 tai dudi 1 ma s6 chiing khoan Ié tai dudi 1 do khéng bang vdi s6 CK Ié cda m& CK
do trén toan bg tai khodn 6 s6 (GOm tat ca céc tiéu khoan). Hé théng sé chin va cd théng bdo:
"Pé& dat Iénh ban 16 1é cho MBS, KH vui long chuyén cac CK 16 Ié tir cac tiéu khoan 6,7,8... vé ti€u khoan 1 trudc khi dat
ban. Qiy khach vui long lién hé véi nhan vién cham séc, hoic tong dai 19009088 dé dudc hudng dan.”

De dst lenh ban 1o le cho MBS, KH vui long chuyen cac CK 1o le tu cac tieu khoan 6,7 ,5,... ve tieu khoan 1 truoc khi dat lenh kan. Guy khach vui long lien
e ol ihan vien cham soc, hosc tong dal 19009088 de duoc huong dan

= Chung khodn 16 18 chi duoc tinh phdn c6 phiéu 1é trén téng sé luong CK cla cac tiéu khoan theo quy dinh cta tuhg SO giao
dich:



> P6i vdi San HNX: 56 c6 phiéu 16 16 13 s6 luong CP <100 CP
> DO vdi San HSX: s6 c8 phiéu 16 16 1a s luong CP < 10 CP

= Truong hop KH dat Iénh ban 16 Ié tiéb theo cua cung 1 ma chung khoan khi TK d& co 1énh ban 16 Ié trudc do dang trong qua
trinh xu’' ly. Hé thong s€ chan va co thong bao:

" Quy khach cé Iénh ban CP lé khac dang du'dc xir ly. Quy khach vui Iong lién hé véi nhan vién cham séc, hodac tong dai
19009088 dé dugc huéng dan ™

2,

Gy khach co lenh ban op le khac dang duoc xu ly. Guy khach vui long lien he voi nhan vien cham soc, hoac tong dai 19003035 de duoc huong dan.

Lich str ban chirng khoan 16 lé
Khach hang vao menu Giao dich khac/ Lich str ban CK 16 Ié dé thuc hién tra c(iu lich st ban cd phiéu 16 1& cla tai khoan.

GIAD DICH CHIYNG KHOAN (G.1])(w R {2 I | GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAOCAO | CHIENLUQC BT

Ban CKI61é Lich sk ban CK 1618 Thwc hién quyén Lich st thwc hién quyén  Chuyén khoan CK  Lich sty chuyén khoan CK  Chuyén trang thai CK  Lich stv chuyén TTCK

Lich sir ban CK 16 lé gilp khach hang loc theo:

Tai khoan: Nhap tai khoan ctia KH hodc dé ALL

Thai han: C8 thé chon chi tiét thdi han (1 tuan, 2 tuan...) hodc ALL

TU ngay: Nhap ngay bat dau mudn tra cliu (khdng bat budc dién thong tin)

Dén ngay: Nhap ngay két thGic mudn tra clru (khéng bat budc dién thong tin)

Trang thai giao dich 16 1& cé thé chon trang thai: Tién da v&, tién chua vé& hodc d& ALL

Néu cac trqdng déu chon trang thai ALL va trudng Tir ngay— Dén ngay dé tréng thi hé thdng mac nhién hién thij tit ca cac giao
dich ban c6 phiéu lé da phat sinh.

GIAD DICH CHIYNG KHOAN (110 (iR 2 I | GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAOCAO | CHIENLUQC BT

Ban CKI61é Lich sk ban CK 1618 Thwc hién quyén Lich st thwc hién quyén  Chuyén khoan CK  Lich sty chuyén khoan CK  Chuyén trang thai CK  Lich stv chuyén TTCK



Tai khodn — Al v| omEcx Trang thai —All- v/ \ Tim kigm

& Thii han - All- v ]  Tirngdy | bzr0/2014 l‘_[ Bién ngdy 221072014 ERCR
STT Tai khoan Ma CK MNgay ban Si hrohg Gia ban Thanh tién Trang thai Phan hoi

1 0236861 ACE 30/06/2014 15 14,400 216,000 Tign o3 va

s 0236861 ACE 20/06/2014 8 14,400 115,200 Tign i vé

Sau khi loc theo cac thong tin can tra ciu, khach hang nhan nat dé hé thdng thuc hién thao tac loc hodc nhdn
nat dé& hé thdng xuét file Excel.

= Trang thai giao dich "Tién chua vé”: la trang thai dang cho xu' ly hé so' 16 1é gilfa MBS vdi hé thong cua Trung tam luu ky

(VSD).
= Trang thai giao dich "Tién d& vé ”: la trang thai I1énh ban chung khoadn 16 Ié dd duoc xu' ly va tién ban da vé tai khoan cua
khach hang

= Trang thai giao dich "Tu Choi”: La trang thai Iénh khdng hop 1€ do mot s6 nguyén nhén nhu’ Hop dong 16 1é khdng hop 1€
thong tin cua KH khong khdp gitia hé thong MBS va hé théng VSD...

GIAO DICH CHIYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO CHIEN LU'QC BT

Ban CKI61é Lich st ban CKI61&8 Thuc hién quyén  Lich si¥ thwe hién quyén  Chuyén khoan CK  Lich st chuyén khoén CK  Chuyén trang thai CK  Lich st chuyén TTCK
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Tai khodn —All— k J ] M3 CK Trang thai —All- k 4 w Tim kiém
& Thirihan N v| ooy | 20014 i énngay 2211072014 TE ] Escel
STT Tai khoan Ma CK MNgay ban S lu'ong Gia ban Thanh tién Trang thai Phan hoi
1 0236861 ACE 30/06/2014 15 14,400 216,000 Tien g3 vé
2 0236861 ACE 20/06/2014 5 14,400 115,200 Tién di v@
3 0236861 VG 10032011 61 21,500 1,335,300
4 0236861 06C 30/06/2014 20 5,800 176,000 Tién di v@
5 0236866 VM 04/07/2014 1 159,000 159,000 Tien di vé
& 0236861 MCG 22/07/2014 7 3,700 25,900
7 0236861 Pyx 100772014 5 3,200 16,000
2 0236866 KLS 0B/07/2014 o9 13,200 1,306,800 Tién chisa vé
9 0236566 VB 08/07/2014 5 27,900 223,200 Tién chua v

Hotline hé trer Khach hang

Trwdng hop c6 thac mac, Quy Khach hang vui long lién hé Hotline 1900 9088 Nhanh 4 clia MBS dé duworc gidi dap.



